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Because of this, our associates use Axonify quite a lot. They log in,  
review the training and answer multiple questions during each shift.  
It’s also great that Axonify is just as easy to use in another language.  
Our Spanish speaking associates �nd this so helpful.

Q. What has surprised you most about Axonify?

A: We actually did a survey through Axonify to get feedback. We were 
surprised with the results of one particular question. We asked them, 
“What do you enjoy most about Axonify?” We expected the majority  
of responses to be about playing the games or winning prizes, but the 
top answer was “learning new things.”

Q: Have you observed any measurable improvements since 
implementing Axonify? 

A:  The severity of store accidents has declined, and we believe that 
Axonify has helped with that. All of our messaging is now consistent 
across all departments and stores too. We’ve also received positive 
feedback from our customers. More speci�cally, the scores from the 
customer experience survey are higher, compared to before we launched 
the program. 

Q: How do you see your partnership with Axonify evolving  
or changing in the future? 

A: We de�nitely plan on using Axonify a lot more, since we want  
to transition more towards online training. For example, recently  
we started using Axonify for certi�cations. 

This platform is something that’s known to work for us, and there’s 
always a lot of updates and new stu� coming out. We’re very excited  
to see what the future brings.

“The scores from the 
customer experience 
survey are higher, 
compared to before 
we launched the 
program.”


