Axonify Discover™
The Axonify Microlearning Platform’s built-in
performance support solution
Axonify Discover connects your workforce to the help they need, exactly when they need it.

Performance support that works the way
your employees do
With so much for your workforce to know to be successful onthe-job, it’s easy for them to forget the information they only
use occasionally. Yet most organizations today haven’t found
an effective way to seamlessly connect their workforce to on
the job resources and support they need, in the exact moment
of need—and the cost associated with not being able to find
the right information at work is huge. In fact, the average person
wastes 20% of their work-time searching for information.
Let’s face it, traditional on-the-job support tools simply don’t
work for the frontlines of your organization.
Help your workforce work smarter, faster, better
It’s time to empower your employees to solve problems and
make smarter decisions—faster. Axonify Discover enables you
to crowdsource critical resources and job aids from your
company’s subject matter experts, then gives your frontline
an intelligent search so they can find them in the exact moment
of need—within 2 clicks and 10 seconds.

Put the right information at their
fingertips with Axonify Discover
Simplify search Make searching information
at work as easy as looking up today’s
weather forecast or finding a recipe online.
Boost your bottom line Drive quality
metrics—from customer satisfaction to
safety KPIs—by helping your people find the
right information on the job, exactly when
they need it.
Get social Pull knowledge out of individual
heads and into the mainstream where
everyone can make use of it with built-in
collaboration and notifications.
Build better resources Access analytics
around what employees are looking for,
but can’t find.

Call us today at 1-855-AXONIFY (296-6439) or visit axonify.com/discover to learn more.

Intelligent search

Resource management

Axonify Discover is powered by an intelligent search that
scans every resource—even video—to serve up the right
information the very first time, in seconds. Employees can
refine their search by looking in specific Communities or
using Tags to narrow their results faster. And Axonify Discover
is powerful enough to integrate with your existing intranets
and content management systems, revitalizing forgotten
information silos and connecting your people to what’s in
them through a single, easy-to-use, modern interface.

Adding or managing new job aids and resources
is easy with a built-in editor, approval workflows,
versioning and more. Employees can flag content
that is outdated, notifying administrators to take
a second look and ensuring information stays
relevant to employees. And the ability to create
communities that reflect the unique resource
needs of different teams or departments, along
with a host of other tools, make end-to-end
administration simple.

Social and collaborative content
The reality is 80% of workplace knowledge sits tucked away
in your employees’ heads. Axonify Discover gives you the
tools to help you share this knowledge across the organization
and make your entire workforce smarter in the process.
•

Employees can ask and answer questions, post helpful
articles and rate content.

•

Resources can be added in virtually any format, including
video, images, audio, PDF and text, so there’s no limit to
what kind of knowledge your employees can share.

•

Built-in approvals allow experts to screen content before
everyone can see it.

•

A helpful newsfeed ensures employees can easily catch up
on any important updates they might have missed.

The power of insight
Smart analytics let you look inside popular
searches, including which keywords employees
entered that didn’t return any results, so you can
build resources to fill the important gaps. You’ll
also get visibility into other usage metrics by
department or right down to an individual.
About Axonify
With the Axonify Microlearning Platform, you do
more than train people. You drive business results
with a personalized learning experience that fits
into the workflow, only takes a few minutes, and
ingrains the knowledge people need to achieve
your business goals.

Call us today at 1-855-AXONIFY (296-6439) or visit axonify.com/discover to learn more.

